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This Service provides to Customers an international toll free telephone number (ITFS Number) to receive international calls from 
overseas to Hong Kong with the relevant international call charges billed to the called Customer instead of the overseas calling 
party. 
 
Service Charges (HK$) 
Registration (per ITFS Number per country) $1,000 
Rental (per ITFS Number per country per month)  
- for use in Class A country (note 1) $500 
- for use in Class B country (note 1) $800 
- for use in Class C country (note 1) $2,000 
Feature option: “universal international toll free number” (note 2) $1,500 
 
Notes: 
1.  See call charges table below for country classifications. 
2.  This feature option enables the Customer to have a common ITFS Number for use in a select list of countries. An additional 

fee of $1,500.00 will be charged per application to the relevant international administration regardless of whether the 
application is successful or not. 

 
Call charges for incoming calls billed to Customers pursuant to the Service will be billed at the following rates: 

 Country  Rate (HK$/minute) 
Class A Australia  $20.0 

Canada  $20.0 
France  $20.0 
Germany  $20.0 
Indonesia  $20.0 
Italy  $20.0 
Japan  $20.0 
South Korea  $20.0 
Malaysia  $20.0 
Netherlands  $20.0 
New Zealand  $20.0 
Philippines  $20.0 
Singapore  $20.0 
Switzerland  $20.0 
Taiwan  $20.0 
U.S.A.  $20.0 
United Arab Emirates  $20.0 
United Kingdom  $20.0 

Class B China - Shenzhen / Shekou  $10.0 
China - Guangdong  $10.0 
China - excluding Guangdong  $20.0 
Macau  $10.0 
South Africa  $20.0 
Thailand  $20.0 

Class C Rest of the world $100.0 
 
The following Special Conditions shall apply to the Service: 
(a)  The ITFS Number assigned to the Customer will only be operative in respect of calls made from selected countries outside 

Hong Kong. WTT may withdraw any ITFS Number assigned and re-assign a different ITFS Number to the Customer. 
(b) The Customer acknowledges that it does not and will not have any legal claim to, or proprietary interest in, an ITFS Number. 

The Customer shall not sell, license or otherwise transfer the ITFS Number. 
(c) The Customer is responsible for monitoring and controlling the use of the ITFS Number and shall be responsible for all 

charges incurred through the use of the ITFS Number with or without the authority, knowledge or consent of the Customer. 
(d) The Service must only be used to transmit voice calls and calls that can be carried within the voiceband. 
(e) The Customer shall not provide any value added services in relation to the Service without prior approval of WTT. The 

Customer shall ensure that the ITFS Number is not used for third country calling service or calling card service. 



 
 

(f) Charges are calculated on a per-minute basis. Charges per call will commence at each call connection and end at the 
termination of the call. Each individual call charge will be rounded up to the nearest 10 cents. 

(g) The Customer must not on-sell or re-supply the Service. 
(h) The Customer must comply with any reasonable directions given by WTT to ensure compliance with any applicable law or 

any obligation under any agreement between WTT and a third party. 
(i) The Customer acknowledges that WTT may terminate the Service without necessarily informing the Customer if: 

(i) the continued use of the ITFS Number would cause WTT to be in breach of any agreement for the provision of the 
Service; 

(ii) the ITF Number is no longer available from the relevant international administration providing such number; or 
(iii) the Customer is in material breach of any term or condition of the Contract for the Service. Upon termination of the 

Service, the Customer shall cease having the right to use the ITFS Number. 
(j)  The minimum contract period is 3 months. 
(k)  The Customer shall be liable for any additional charges incurred due to regulatory changes or changes in interconnection 

charge arrangement between WTT and other service provider(s). 
(l) WTT may at any time without notice withdraw the Service to any of the above destinations. 
 


